
Introducing International SOS   
Mobile App – Medical and Security 
Information On-The-Go 
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International SOS Mobile App 

Download the Assistance App 

from app.internationalsos.com   

It is free to download and use 

for all International SOS 

members 

You can also scan this QR code. 

It will automatically open the 

Assistance App’s download page 

in your phone’s browser 

Create an account using your 

corporate email. Then, login with 

the same email. 
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Step by step: Registration of Mobile 

App user for every user 

Enter your: 

 

1. Full name 

(according to 

your passport) 

2. Mobile phone 

number 

3. Corporate 

email.  

 

Click register 

Then, check your 

corporate email 

inbox. You will 

receive an email 

to complete your 

registration 
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Search country 
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View alerts 
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Save country selection 
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Scroll down for country overview 
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View Country Guide: Security, 

Medical or Travel Advice 
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Check in function 
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Mobile App – Quick Summary 
It knows where I am 

 

Real-time notifications 

Help when I need it 

It knows where I am 

Access Information 

I can check-in upon 

request or during 

emergency. (this function is only 

for clients that subscribed to this 

service) 


